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‐ to focus on instructional 
strategies that are cross 
curricular, assessment 
based, research informed, 
and intentionally 
differentiated to improve 
student outcomes.

‐ to build collaborative 
support staff, teacher, and 
administrator capacity 
around school based 
continuous improvement 
processes.



Welcome!

Objectives of this session:

 you will have an understand of what disruptive 
behaviour is

 You will understand why disruptive behaviour 
happens

 10 essential steps for dealing with difficult or 
defiant behaviour

 What to do when child/teen tries to engage 
you in a power struggle



About me…

 My name is Brandi Kelly

 I am the Special Education Support Staff Assistant with 
Kawartha Pine Ridge DSB

 I have been with KPRDSB for over 10 years

 I am on the Behaviour Team, providing support to school 
personnel regarding behaviour concerns



Behaviour Services
 We provide support to Teachers and School Support Staff by 

assisting in building capacity in the areas of students’ 
social/emotional development, behaviour, and safety. 

 We assist in the training and development of staff skills to 
effectively implement positive behaviour interventions, de-
escalation strategies.  

 We will join with staff in a classroom to explore the nature of 
the student’s behaviour and model effective strategies. 

 Our involvement may be short-term or we may follow a 
student’s case all year. We also may spend more extended 
time in a situation if necessary.  

 We are currently supporting school with the Prevent Teach 
Reinforce philosophy, strategies and techniques.  

 This is a systematic, structured process for guiding school-
based teams in supporting students with challenging 
behaviour.



What is Disruptive Behaviour?

 What one person considers disruptive 
behaviour, another person may not

 There is not set criteria or definition exists to 
determine which behaviour qualifies as 
disruptive

 I think we can all agree that the following 
categories would be considered disruptive 
behaviour…
 Aggressive behaviours
 Defiant behaviours
 Social disruptions 
 Emotional disturbances



 Aggressive behaviours include…
 Intimidating peers, engaging in physical 

altercations, or damaging property

 Defiant behaviours include …
 Blatant and sometimes vocal disregard of 

rules, devaluing parent/teacher’s expertise 
and judgement

 Social Disruptions include …
 Interrupting discussions with off-topic 

information, engaging in private conversations

 Emotional disturbances include …
 Emotional outburst, meltdowns, can be viewed 

as a temper tantrum



Why Do “Our” Children/Youth 
Display Disruptive Behaviours?

 Causes of disruptive behaviours can be both 
biological and environmental

 It can run in one’s family (perhaps on one or both 
parents displayed the same behaviours as 
children)

 It can be the result of a stressful and unhealthy 
environments that the child is exposed to

 Some children have neurological disorders or 
ADHD, ODD, CD that contribute to their 
behaviours



What’s a Frustrated Parent/Teacher 
to do?

1. Conduct an ABC Analysis.  Your child is 
defiant for a reason.  It is either to get 
something (privilege, item) or avoid something 
(chore, activity). Think about the child’s 
behaviour and write down what happened just 
before( Antecedent), their actions (Behaviour), 
and what the child received, or avoids, that 
might make him continue the behaviour 
(Consequences).



2. Consider Brain Chemistry.  Children who 
struggle with defiant behaviour may be 
easily overwhelmed by emotions.  Especially 
during transitions or situation that aren’t 
clearly explained.  These children my refuse 
to cooperate simple because they’re 
overwhelmed and don’t know what else to 
do.

3. Follow Through.  If your child says “No” after 
you give a direction, and you either give up 
or do the task for him, you’re teaching him 
that he doesn’t have to do what you ask and, 
over time, he may become more and more 
defiant. 



4. Offer Choice.  You’ve asked, bargained, and 
demanded, but your child still wont follow 
directions.  Present two options that are 
acceptable to you (“You can do your English 
homework first, or your math”).  Choices 
provide children with some power, they feel 
they have a say in what is going on.

5. Use Questions, Not Commands.  Instead of a 
command (“Clean your room”), try a question 
(“what do you need to do to clean up the 
room?”).  That way, rather than defying an 
order, your child can show off what they 
know.  You can also use an incentive or 
reward to encourage your child to complete 
the task.



6. Explain Why.  As you ask your child to do 
something, explain why, so she understands 
the bigger picture and doesn’t feel like 
you’re asking just because you’re in charge.  
For example, “Please hold my hand across 
the street, so we can be safe.”

7. Recognize the Process.  When you’re trying 
to get your child to do a multi-step task, like 
cleaning their room, the job might seem 
overwhelming to them.  Give one direction at 
a time, and praise your child for 
accomplishing each part, so they feel 
motivated to keep working.



8. Take a Break.  If your child throws a tantrum, or 
has a “blow up”, wait to talk to her until she’s 
calmed down.  Take a break, then talk about 
what happened using open-ended questions:  
What were you thinking when this happened?  
When did you start to get angry?  Avoid “Why?” 
questions, as those can seem accusatory.  After 
you’ve talked, if she still hasn’t complied with 
your request, come up with a plan to address the 
task you’d asked her to do.

9. Change Your Style.  Your parenting/teaching 
style can also impact your child’s resistance.  
Parents/teachers who are authoritarian or 
permissive may find that their children are 
defiant to even the simplest directions.  But, 
change your approach and your child’s response 
will likely change as well.



10. Know When to Seek Help.  If you are 
spending more and more time each day 
dealing with defiance, it is time to seek help.  
A professional can help you understand your 
child’s behaviour and figure out if his 
defiance is part of an underlying problem, 
such as ADHD, Oppositional Defiance 
Disorder, other Conduct Disorders, or Mental 
Health Issues.

 You may also want to seek consultation on 
nutritional effects such as allergies.



Acknowledge Success!!!
 Reward immediately and efficiently when your 

child is effective and responsive
 Make realistic and achievable goals
 Look at the child’s capabilities, potential and 

unique style of individualism
 IMPONTANT… look at the progress made, not if 

they have met all expectations
 Success does not happen overnight
 Some parents/teacher want results immediately 

and get anxious if it isn’t happening fast enough 
… which will then cause the child to feel “anxious”

 Gauge success by your own child’s standards, not 
by what is considered “the norm” or someone 
else’s standards

 Remember each child is special, unique, and 
respond differently



Other things to consider …
 Star charts reward systems or incentive programs can work well for 

some students
 The family must all be supportive and consistent in reinforcing 

positive responses and outcomes when they occur
 It is essential to set specific, measurable, achievable, realistic and 

time efficient goals
 We must avoid being reactive towards the resistant behaviour from 

our children
 Show your child who’s in control by demonstrating self-control and 

restraint
 Always stay calm, controlled, and collected when the child is acting 

up
 Once positive behaviours are reinforced and negative behaviours are 

ignored, children will learn what is acceptable and what is 
unacceptable quite quickly

 Quiet time is also highly beneficial to allow child to decompress, just 
as we need out own down time

 It is important to have children doing the things they like to do to feel 
confident and esteemed

 Involve the child/teen in the development of a plan



In Closing …
 Let’s not always try to solve our children’s 

problems.  Have your children tell you what they 
did wrong; have them think about what could have 
been done instead for a better result or solution, 
and have them become accountable for their 
behaviour

 We want our children to become independent, 
responsible problem solvers, not irrational and not 
reactive problem creators.

 They need to learn how to not rely on us for all the 
answers, but how to become empowered, 
esteemed, and confident with their choices and 
decisions.



What You Now Know …

 Now, instead of feeling anger, 
frustration, or becoming 
overwhelmed when your 
child/student displays disruptive 
behaviour …. You have things to 
consider, strategies to try, and a new 
way of thinking



Questions…
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